
 

CHANGING LUNCH PROVIDERS 

 
Dear Parents, 
 
We are excited to announce that beginning next quarter, ISQ will have a new lunch provider. 
Jiayan, our new lunch provider, is eager to work with us to provide delicious and nutritious 
food choices for our students. In addition to being our new lunch provider, Jiayan will also 
manage our Cafe. 
 
Jiayan, has a breadth of experience cooking Chinese and international foods for schools and 
businesses. Licensed as a hot food provider, Jiayan will prepare and cook meals at their 
facilities (30 minutes from school), deliver lunch, and serve fresh, hot meals at school. 
 
If you order by the quarter or would like to try the new lunch provider, please preorder on 
PowerSchool and pay for lunch for the entire quarter. Preorder deadline is March 18. If 
anytime within the first four weeks of our new lunch provider you and your child decide to eat 
the school’s lunch, you can email rose.xu@isqchina.com. 
 
Jiayan is confident in their lunch services that they will offer refunds for any remaining 
deposit within the first four weeks of lunch services. Requests for refunds for the remaining 
quarter can be sent to our finance office at finance@isqchina.com. 
 
On a similar note, we are looking into creating a new lunch ordering system which would 
allow our families to choose which lunch meals they would like to eat in advance. It’s too 
early to say when this project will finish next school year, but we understand and agree with 
our families need choices to make a better lunch system. 
 
We’re hopeful that our students will enjoy our new lunch provider. We will be guiding our 
new lunch provider and communicating the feedback we receive from parents and students. 
If you have any questions or comments about our lunch provider, please email 
rose.xu@isqchina.com. 
 
Blessings, 
 
Leadership Team 
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